PACESETTER

PREPAINTED MATERIAL POLICY

Due to variations inherent in the coil coating @m®& Pacesetter does not guarantee 100% primeiahater
Pacesetter Steel Service, Inc. (Pacesetter) williglver, guarantee the following yields to eachamst based on
the amount of the order for a single gauge, widith @lor:

20,000 Ibs to 39,999 Ibs 95% Prime Material
40,000 Ibs to 99,999 |bs 97% Prime Material
100,000 Ibs and over 98% Prime Material

Please note that weight or length discrepanciesties 1% of the invoiced amount will be denied.

Pacesetter will adhere to the specifications atetances as published by the following organizatioAmerican
Iron and Steel Institute, American Society for Tregtand Materials, and the National Coil Coatings@ation.
Any deviations from these specifications and tolees requested by our customers must be negotistiedhe
sales representative prior to order acceptanceqastl be agreed to in writing.

Please refer to Pacesetter's Customer Non-ConfgriMiaterial Policy for information regarding theeejion of
non-conforming material. In addition, the followingnditions also apply:

1. Customer understands claims for rust on a slifop&ted, or exposed edge of painted material will
not be accepted.

2. Customer understands that claims for paint faitiue to transit abrasion as a result of eye toithe s
shipment of the material will not be accepted.

3. Customer understands claims for rust, damage, int f2@ure due to improper storage or handling of
material will not be accepted.

4. Customer understands that painted material withotegtive strippable coating should not be stored
out of doors. The strippable coating by natureasewpermeable, and care should be used to peotect
panel from “sweating” during storage and shipmdaiherefore, claims for surface stains created by
moisture penetrating the protective strippableingawill not be accepted.

5. Customer understands that trials are produced besteffort basis. Pacesetter’'s, and our supply
chain partners’, responsibility is limited to ma&kronly. We do not warranty, or make any
guarantee, regarding the success of the trials bt our policy to accept claims for trial maseri
Exceptions may be considered on a pass-through baki.

All painted coils approved for return to any fagilmust be loaded “eye to sky” on skids and sheetaterial
must be banded to a platform skid. All rejectedarial must be packaged in a manner to insure ddiadal
damage occurs during transit.

As Pacesetter is not the manufacturer of the istem, we do not warrant the paint system. Howeygon

request, we will act on the customer’s behalf ttambthe paint manufacturer's warranty and/or ilaim with
the paint manufacturer if necessary.
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